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Choice of Words in Communication Process

Introduction
The foundation for a good business and management lies in effective communication. The choice of words matters significantly. The meaningful and impactful choice of words collaborated together with a collection of the overall communication skills is critical as these are vital factors in determining the success of a good business. In order to ensure effective communication, it is important to be aware of the choice of words as one word can significantly alter the meaning of an entire discussion (Khanna, 2017).
Three words that are commonly misunderstood in the communication process. 
1. The word “I” when modified with unnecessary and extra words such as perhaps or I think. The authority and confidence are diluted when “I” is modified. 
2. The word “may” or “might” does not carry enough weight to express a likelihood or possibility. Rather it implies a human interpretation or simply permission. When engaging in a serious discussion, the use of the word “may” when discussing something that a likelihood or possibility of an outcome is expected is not as effective as using the word “can”.
3. The word “continual” when trying to emphasize a process with no end. It may be misunderstood when communicating about a perpetual project, issue or change.
More appropriate words that can be utilized than the three commonly misunderstood words you chose.
1. Use the word I without necessary modifications as it will emphasize authority. It will also provide a concise communication that presents confidence and decisiveness. 
2. Rather than using “may” when trying to express a factual possibility, it is necessary to use the word “can” as it emphasizes a factual capacity and likelihood of an outcome.
3. When communicating about a process or a change that will be in existence without ceasing or possible end, rather than using the word “continually” it is appropriate to use “continuously.”
Method communicator can follow to ensure proper utilization of most appropriate words and language when communicating with others.
In order to ensure the most appropriate words and language is utilized when communicating with others, the communicator needs to; 
a)    Stay on topic and avoid wandering off the subject of discussion as this will help add to and strengthen the message intended to be communicated. If you stay on topic, it is possible that appropriate words and phrases will stick in your mind and essentially help you underline the main points (Khanna, 2017).
b)    Remain articulate through delivering a message in a clearer and unambiguous manner so as to ensure the listeners understand. This way, the words of the communicator will be remembered because the listeners understand the message instantly (Mackie, 2014).
c)    Speak clearly at a volume that can be heard and that doesn’t come across as disengaged. It is important to enunciate the key points properly so as to avoid any misunderstanding. Through proper refinement of the choice of words will help build the confidence of the communicator.
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